
PRIVACY POLICY

Privacy policy La Pacchia woolart

The  privacy  policy  defines  the  purposes,  legal  basis  and  principles  of  personal  data  processing
performed as part of the operation of an online store and running a business.

Who is the controller of personal data?

The controller of personal datais the entity that manages your personal data by deciding how it will
be used and for what purpose.

The Controller of your personal data is Patricia Wiesiollek - Tkocz, conducting business under the
name  TAG  -  SPEZIALTRANSPORTE  &  PROJEKTLOGISTIK  PATRICIA  WIESIOLLEK-TKOCZ,  address:
Zakładowa 9A Street, 47-100 Strzelce Opolskie, NIP: 7561910631, REGON: 160113616.

Whenever we use the first person plural form in this Policy, we refer to the Controller.

To contact the Controller, you may send an email to: shop@lapacchiawoolart.com or send a letter to:
Zakładowa 9A, 47-100 Strzelce Opolskie.

What is the GDPRGDPR?

GDPRGDPR is a piece of European legislation whose full name is Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of such data and repealing
Directive 95/46/EC (General Data Protection Regulation). It regulates the processing of personal data
within the European Union and among countries belonging to the European Economic Area (EU
countries and Iceland, Norway and Liechtenstein).

As part of our activities, we apply the highest personal data security standards,  which guarantee
compliance with applicable laws.

1. Processing of personal data in the context of order fulfilment

As part of the fulfilment of your order, we will process your personal data, which we have received
directly from you, for the following purposes and under the legal bases indicated:

 for the purpose of fulfilling your order - on the basis of Article 6(1)(b) of the GDPR;

 in order to comply with legal obligations relating to tax law, buyer's rights under the law (e.g.
the right to return goods) and accounting principles - on the basis of Article 6(1)(c) of the
DPA;

 for the purpose of pursuing our legitimate interest in asserting or defending against claims
and customer satisfaction surveys in order to improve the quality of goods sold, services
provided or customer service - on the basis of Article 6(1)(f) of the GDPR.

Providing personal data is necessary to complete the order.

How long will we process your personal data?

We will process your personal data until the completion of the order process and then store it until:

 the expiry of the mandatory archiving period for accounting records;

 the expiry of the period for the possible exercise of buyer's rights;



 the statute of limitations on the claims to which we are entitled against the buyer.

To whom will we pass your personal data?

As part of processing your order, your personal data will be passed on to courier companies for the
purpose of delivering the ordered goods and to payment intermediaries who will collect payment on
our behalf.  We will  also make them available in a situation when we are requested to do so by
authorities authorized by law (e.g. the police, tax office, court). Additionally, we may pass them on to
other entities that help us run our business,  such as accounting offices,  as well  as IT companies
managing the website's operations and providing hosting services. Prior to the transfer of your data,
we will enter into a data processing entrustment agreement, the purpose of which is to regulate the
principles of personal data processing and its security.

To whom will we pass your personal data?

As part of processing your order, your personal data will be passed on to courier companies for the
purpose of delivering the ordered goods and to payment intermediaries who will collect payment on
our behalf.  We will  also make them available in a situation when we are requested to do so by
authorities authorized by law (e.g. the police, tax office, court). Additionally, we may pass them on to
other entities that help us run our business,  such as accounting offices,  as well  as IT companies
managing the website's operations and providing hosting services. Prior to the transfer of your data,
we will enter into a data processing entrustment agreement, the purpose of which is to regulate the
principles of personal data processing and its security.

2. Processing of personal data as part of funpage operation on Facebook and Instagram

As part of our business activities we run funpages on portals:

 Facebook - https://www.facebook.com/lapacchiawoolart

 Instagram - https://www.instagram.com/la_pacchia_woolart/

As  part  of  their  operation,  we  process  personal  data  jointly  with  Facebook  Ireland  Ltd  with  its
registered office at 4 Grand Canal Square Grand Canal Harbour Dublin 2 Ireland, hereinafter referred
to as "FB", the owner of Facebook and Instagram. Our cooperation is based on the principles of co-
management, which means that we jointly decide on the principles, purposes and manner of data
processing.

How do we collect personal data?

We process your data when you visit our funpage and interact by leaving a comment, responding to
content shared or sending a private message. Your interaction may also be visible to other Facebook
or Instagram users.

We also process statistics provided by FB using the Facebook Insights tool. These are statistics that
tell us how users respond to the content we share and provide audience data. They are generated by
FB using  cookies,  which are placed on the device  from which you visit  our  funpage.  These files
contain an individual number assigned to your account, which can only read FB. They are active for a
period of two years, unless deleted earlier. FB can collect information through cookies about people
who do not have an account on the social network Facebook or Instagram. Cookies placed on your
device in connection with your visit to our funpage can be used by FB for statistical and marketing

https://www.facebook.com/lapacchiawoolart
https://www.instagram.com/la_pacchia_woolart/


purposes  other  than  us.  More  information  about  the  rules  of  using  cookies  can  be  found  at
https://www.facebook.com/policies/cookies/.

The provision of data is completely voluntary.

For what purpose and on what basis do we process personal data?

We process your personal data for the purpose of and on the basis of:

 operating  the  funpage  and  communicating  with  its  visitors,  in  particular  by  answering
questions asked in private messages;

 analyzing statistical data in order to target our content more effectively.

The processing of personal data is based on:

 6(1)(b) GDPR - in the case of providing services at the request of a fanpage user (in particular
by responding to user reactions, comments and private messages);

 6(1)(f) GDPR - in the case of processing statistics about the users of our funpage - in order to
optimize its operations and increase its audience, which constitutes our legitimate objectives.

FB processes personal  data for the purposes indicated in its privacy policy, which is available at:
https://www.facebook.com/about/privacy/update.

Data transfer

Your personal data collected in connection with your visit to our funpage may be transferred by FB
outside the European Economic Area, in particular to the USA. The rules for data transfer by FB to
third countries are available at: https://www.facebook.com/about/privacy/update.

Management of the collection of personal data

The provision of personal data is voluntary. As a Facebook user you have the possibility to change the
scope  of  data  collection  on  our  funpage  through  the  settings  of  your  advertising  preferences
(https://www.facebook.com/ds/preferences/#_=_). In addition, you can limit or disable the use of
cookies by setting the preferences of the browser you use to visit our funpage.

3. Processing of personal data in the course of customer communications

If  you  make  contact  with  us  via  email  or  a  private  message  sent  via  a  social  network,  written
correspondence or telephone contact, your personal data will be processed for and on the basis of:

- in order to take action at your request before entering into a contract (e.g. to provide you with an
offer) - on the basis of Article 6(1)(b) of the GDPR;

- in order to realize our legitimate interest, which is to establish and maintain contact with a client or
potential client and satisfaction survey in order to improve the quality of sold products, provided
services or customer service - on the basis of Article 6(1)(f) GDPR.

Providing personal data is voluntary, although it is necessary to establish contact.

How long will we process your personal data?

We will process your personal data until you object to the processing.

To whom will we pass your personal data?

https://www.facebook.com/about/privacy/update
https://www.facebook.com/about/privacy/update


After contacting you, your personal data may be transferred to entities that provide us with services
related to the maintenance of IT infrastructure, in particular e-mail hosting. Prior to the transfer of
your data we will conclude a data processing outsourcing agreement whose purpose is to regulate
the principles of personal data processing and their security. We will also make your data available in
a situation when we are requested to do so by authorities authorized by law (e.g. the police, tax
office, court).

4. Processing of personal data in the context of complaint handling

In the event of a complaint, your personal data will be processed for the purpose of and on the basis
of:

 for the purpose of exercising the rights under the warranty, if a warranty has been granted for
the goods - on the basis of Article 6(1)(b) of the GDPR;

 for the purpose of exercising buyer's rights under warranty and legal obligations related to tax
law and accounting principles - on the basis of Article 6(1)(c) of the GDPR;

 for the purpose of pursuing our legitimate interest in asserting or defending against claims and
customer satisfaction surveys in order to improve the quality of goods sold, services provided
or customer service - on the basis of Article 6(1)(f) of the GDPR.

Providing data is necessary to process the claim.

How long will we process your personal data?

We will  process your personal data until  we have completed the complaint handling process and
then store it until:

 the expiry of the mandatory archiving period for accounting records;

 the expiry of the period for the possible exercise of buyer's rights;

 the period of limitation of the claims to which we are entitled against the buyer.

How long will we process your personal data?

We will  process your personal data until  we have completed the complaint handling process and
then store it until:

 the expiry of the mandatory archiving period for accounting records;

 the expiry of the period for the possible exercise of buyer's rights;

 the period of limitation of the claims to which we are entitled against the buyer.

To whom will we pass your personal data?

Your personal data may be forwarded to courier companies if it is necessary to forward or collect the
goods, to experts if it is necessary to obtain a professional opinion, as well as to law firms.  Prior to
the transfer  of  your data,  we will  enter  into a data  processing  agreement  whose purpose is  to
regulate the principles of personal data processing and their security. In addition, we may pass them
on to other entities that help us run our business, such as accounting offices, as well as IT companies
managing the website's operations and providing hosting services.

Processing of personal data of registered users



If  you decide  to  register  an  account  in  our  store,  your personal  data  will  be  processed for  the
following purposes and legal basis:

 in order to provide the functionality of the service in accordance with its regulations - on the
basis of Article 6(1)(f) GDPR,

 in  order to realize the legally  justified interest of  the Controller r,  which is to ensure safe
operation  of  the  website  in  accordance  with  the  highest  standards  and  to  facilitate  the
shopping process - Article 6(1)(f) of GDPR.

Providing data is entirely voluntary, although it is necessary to create an account on the website.

How long will we process your personal data?

We will process your personal data until you delete your account in our store.

To whom will we transfer your personal data?

As part of the operation of an account in our store, your personal data may be transferred to entities
that provide us with services related to the maintenance of IT infrastructure, in particular. Prior to
the transfer of your data we will conclude a data processing entrustment agreement whose purpose
is to regulate the principles of personal data processing and its security.

What rights do you have in relation to the processing of your personal data?

Every person whose data we process has the right to:

 access to their personal data and to receive a copy of the personal data being processed;

 to rectify his/her inaccurate data;

 to request the erasure of their data (right to be forgotten) in cases where the circumstances
provided for in Article 17 of the GDPR occur;

 demand restriction of data processing in cases provided for in Article 18 GDPR;

 to object to the processing of data in cases provided for in Article 21 GDPR;

 to transfer the data provided, processed by automated means.

If you believe that your personal data is processed unlawfully, you can lodge a complaint with the
supervisory authority (UODO, ul. Stawki 2, Warsaw).

Additional information

We process personal data within the European Economic Area. In the case described in section 2 of
the Policy, your personal data may be transferred to countries outside the EEA. We do not process
your data by automated means or profiling.


