
PRODUCT EXCHANGE/ RETURN FORM 
 
 
 

ORDER NUMBER: ..................................DATE OF ORDER: .................................................................................  
  
NAME: ......................................................................................................................................................................  
  
ADDRESS: ............................................................................................................................................................... 
  
..................................................................................................................................................................................  
  
PHONE NUMBER: .................................................... EMAIL: ................................................................................ 
 
                           EXCHANGE ITEM: 
 

Pos.  Ordered product QTY 
 

Exchange on 

  
  

      

  
  

      

  
  

      

  

RETURN ITEM: 
  

Pos. Returned product QTYl Reason for return 
 

  
  

      

  
  

      

  
  

      

  

Please arrange the repayment to my bank account (Refunds are only possible to customer´s own account) 
  

NAME OF THE BANK: ...............................................................................................................................................  
  
  
Account 
number                                                      

 
SWIFT:....................................................................................................................................................................... 
 
  
I hereby certify that I have read the terms and conditions set out in the Regulations for returning the goods and that 
there are no signs of use on the returned goods. Products that have been specially made to order are non-
returnable. 
  
....................................................................................  
(Signature of the client)    
 

 
 
 
 
      La Pacchia woolart – ul. Zakladowa 9A, 47-100 Strzelce Opolskie, Polen 


